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1. HEALTH, HYGIENE AND SICKNESS 
 
Somerset Christian Camps promotes a healthy lifestyle and a high standard of 
hygiene in its day-to-day work with Campers and Volunteers.   
 
1.1 Hygiene 
 

• Volunteers clean premises on a daily basis. 
• Dining tables are wiped after each activity, using an anti-bacterial spray. 
• All volunteers are aware of good hygiene practice, and up-to-date information 

is passed to all volunteers. 
• All volunteers are aware of the need to wear disposable gloves for first aid 

etc. 
• Hygiene rules related to bodily fluids are followed with particular care, and all 

volunteers are aware of how infections, including HIV infection, can be 
transmitted. 

• Children are encouraged in personal hygiene habits: 
• Children are encouraged to wash their hands after using the toilet, or 

engaging in messy activities, and before eating.  
• Soiled tissues are disposed of in bins provided. 
• Children are encouraged to shield their mouths when coughing. 

 
1.2 Cleaning and Clearing 
 

• Any spills of blood, vomit or excrement are wiped up and flushed down the 
toilet.  Disposable gloves are always worn when cleaning up spills of bodily 
fluids.  Floors and other affected areas are disinfected. 

• Campers should have an adequate supply of spare clothing in case of 
accidents. 

• Soiled clothing may be laundered, if there is time, or bagged for return to 
parents. 

• Surfaces are cleaned daily with the appropriate cleaner. 
 
1.3 Meal Times 
 

• Somerset Christian Camps observes current legislation regarding food 
hygiene, registration and food handling training. 

• All snacks provided will be nutritious and pay due attention to children’s 
particular dietary requirements. 

• All children will be supervised in washing their hands using soap before every 
meal. 

• In particular, volunteers will: 
o Wash their hands under running water after using the toilet and before 

handling food. 
o Not be involved in food preparation if suffering from 

infectious/contagious illness or skin trouble. 
o Never smoke on the premises. 
o Never cough or sneeze over food. 
o Use different cleaning cloths for kitchen and toilet areas. 
o Prepare raw food and cooked food in separate areas. 
o Keep food covered and either refrigerated or piping hot. 
o Ensure that waste is disposed of properly and out of the reach of 

children. 
o Keep a lid on the dustbin and wash hands after using it. 
o Wash fresh fruit and vegetables thoroughly before use. 
o Keep tea towels scrupulously clean. 

 
1.4 Medication 
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• No medication will be given without the parent/carer’s consent. 
• Parents/carers will be required to give specific written instructions for the 

administration of any medicine to be taken during Camp, along with details of 
why it is being taken and what the consequence of a missed dose would be. 

• Medication must be clearly labelled with the camper’s name, dosage and 
instructions. 

• The camp nurse will administer any necessary medicine, and will maintain a 
log of medication given. 

• Medication given will be entered in the accident book, including medication 
given by whom and dosage. 

• Inhalers – campers will keep their reliever inhalers with them.  They must be 
clearly labelled. 

• Staff medication - this will be kept in the first aid station, out of reach of 
child/ren and be taken away from the child/ren in a private area. 

• All medicines will be kept away from the campers and in a locked cabinet. 
 
1.5 Illness 
 

• Sick children will not be accepted on Summer Camp. 
• Parents are asked not to bring their children to Camp if they have any 

infection. 
• Parents are asked not to bring into the Camp any child who has been 

vomiting or had diarrhoea until at least 48 hours has passed since the last 
attack. 

• Cuts or open sores, whether on campers or volunteers, will be covered with 
sticking plaster or other dressing (parents’ permission is sought on child's 
Health Form). The camp nurse has the right to send home any child who is 
unwell. 

• Parents/carers will have the opportunity to discuss health issues with the 
camp nurse. 

• Camp adopts a 48-hour rule for sickness and diarrhoea. This means that 
campers and volunteers cannot return to Camp until 48 hours after their last 
bout of sickness or diarrhoea. 
 

• In the event of child/ren becoming ill whilst at Camp, the camp nurse will 
follow the outlined procedure below: 

o Camp nurse to assess the child/ren and decide on appropriate action 
required. 

o Make child suitably comfortable. Encourage rest/fluids, whatever is 
required/appropriate to their illness symptoms. 

o Move child to a more appropriate area of the building. Dress/undress 
appropriately. 

o Comfort and reassure child/ren. 
o Update and inform parent/carer on collection. If it is not possible to 

contact the parent, then the emergency contact (as stated on the 
child’s medical form) will be informed. Every effort will be made to 
ensure the child’s comfort. 

o Arrange doctor’s appointment / visit to casualty if this is felt necessary. 
o Request the parent/carer phone the camp nurse later/next day/after 

doctor’s appointment to inform of diagnosis. 
 

• If child does not need to be sent home immediately: 
o Make child comfortable, encourage rest/fluids, whatever is 

required/appropriate to illness/symptoms, encourage quiet activity. 
o Inform all volunteers of the situation and advise close monitoring if 

child moves away to play. 
o Dress/undress appropriately. 
o Regularly assess the child/ren. 
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o Update and inform parent/carer on collection. 
o Advise doctor’s appointment if this is felt necessary. 
o Request the parent/carer phone the camp nurse later/next day/after 

doctor’s appointment to inform of diagnosis. 
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2. SAFETY, RISK ASSESSMENT & ACCIDENT 
 
The safety of the Campers is of paramount importance.  
 
2.1 Staffing and Supervision 
 

• Camp works to ratios at least in accordance with national standards. 
• Whilst on Camp, each tent group of 7-9 children will be supervised by two 

volunteers (tent leaders) aged 16 or above. Wherever possible, experienced 
tent leaders (particularly those who have worked at Camp before) will be 
paired with less experienced tent leaders. In addition, there will be a senior 
staff consisting of administrators, ‘Commy’ (male camp leader and discipline 
lead) and ‘Adgy’ (female camp leader and discipline lead), pastoral carers, a 
camp nurse, and the senior sport and senior craft leaders, including both 
males and females.  

• Only volunteers who have been police checked will have unsupervised 
access to children. 

• Please see our safeguarding policy for more information. 
 
2.2 Training of Personnel 
 

• At each main ‘off site’ activity there will be at least one qualified first aider. 
• There are at least two qualified first aiders at each week of Camp.  Volunteers 

wishing to take a First Aid qualification will be given every encouragement. 
• Training in particular areas is given each year before camp.   
• Outside courses of specific interest and relevance will be used where 

appropriate. 
• There will be a fully qualified lifeguard in attendance whenever the onsite pool 

is used. 
 
2.3 Security 
 

• A register of both adults and campers is completed as people arrive on site, 
so that a complete record of those present is available in any emergency. 

• Commy and Adgy will always carry with them a full register of people on 
camp in case of a fire alarm.  

• In the dining area there will always be kept a register of people who are 
visiting the site, which will be updated as people enter or leave the site.  This 
is to give an accurate record in case of accident or fire.  

• All non-staff visitors are required to wear a visitor’s badge which will be issued 
by one of the administrators.  

• All staff are asked to challenge any people they do not recognise on camp.   
• The nurse will hold confidential medical information on each camper and 

volunteer.  This will include information about who has or has not access to 
the camper. 

• The nurse will give necessary information about their campers to tent leaders 
[if they suffer from asthma, are likely to wet the bed etc.]  This information is 
strictly confidential and should only be known by the tent leader[s] concerned. 

• At the end of Camp, on departure a parent or guardian must sign each 
individual child out to confirm that they are then responsible for them. Each 
tent leader will be provided with a signing-out form as they leave the church 
following the final ‘Big Church’.  All parents/carers state who can collect their 
child on the child's medical form. If there is any change to this during Camp, 
the parent may telephone, giving personal information to confirm identity. 

• No Camper is allowed off the clearly-defined boundary of the site without 
supervision. 
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• Walks – the ‘crocodile’ method is used.  Campers walk in the tent groups 
under the supervision of their tent leaders.  Staff are placed at the front and 
the end and in the middle. 

• No Campers are allowed in the kitchen. 
• A mobile telephone is always available for emergency calls; one of the 

administrators will hold it.  
 
2.4 Night-time Procedures 

By its very nature, Camp is a residential experience and children will stay overnight 
for four nights in ex-army tents with other children. The following safeguarding 
practices are in place to minimize the risk of any potential safeguarding issue:  

• Children are assigned a tent group of up to nine children, with two tent 
leaders (over the age of 15) responsible for their care. Where possible, one of 
these leaders will be an adult over the age of 18. If this is not the case, then 
the tent group will be overseen by a member of the leadership team on 
Camp.  

• The children will sleep in ex-army tents, with room for up to ten children.  
• Tent leaders on Camp will sleep in similar, but separate, tents within hearing 

of the children.  
• There will be four tents for leaders: boy leaders aged under 18; boy leaders 

aged over 18; girl leaders aged under 18; girl leaders aged over 18.  
• Work crew (young people aged 13 - 15 will sleep in a tent, whilst their leaders 

(aged over 18) will sleep in a different tent or inside the main building.  
• When children go to bed, after a carefully planned bedtime routine, ‘Lights 

Out!’ will be called and all children expected to be quiet and go to sleep 
(around 9.15 - 9.30pm) until ‘Rise and Shine’ in the morning at around 
7.30am.  

• For around an hour following ‘Lights Out!’, workers will have a period of free 
time, whilst the children are supervised by at least two male and two female 
workers. These supervising workers will have a walkie-talkie and the means 
to contact a first aider or member of the leadership team.  

• Children will be allowed to visit the toilet (‘portaloos’ provided in close 
proximity to the tents for sleeping) should they request it. Children should visit 
the toilet by themselves or with another child, overseen at a distance by the 
workers. 

• To ensure safety overnight, a team of DBS-cleared night patrol volunteers will 
attend and be awake all night, between the hours of 10.30 and 6.30am. There 
will be at least two adults on night patrol at all times and they will have the 
means to communicate Nurse (qualified first aider) or other leadership team 
members if necessary.  

2.5 Staff Shortage Contingency Plan 
 

• In the event of unavoidable staff absence, a suitable replacement will be 
found where possible. All suitable senior staff will have experience in the tent 
leader role, and can fill in where necessary.  

• Where possible, the co-ordinating team will appoint a spare tent leader.  
• If there are over-whelming staff shortages that challenge the safety of the 

children, then parents will be contacted for collection.  
 
2.6 Welcoming Procedure 
 

• When children and their parents arrive at camp, they will be greeted by at 
least three members of senior staff, including the nurse. At this point, the 
nurse will take responsibility for any camper’s medication.  

• One tent leader will be at the waiting point to greet the camper, and escort 
them and their parents to the tent. The second tent leader will await the arrival 



Health and Safety Policy - 6 - 

of the campers in the tent, ready to help the child settle in. This also enables 
the parent to see where their child will be sleeping, and provides them with an 
opportunity to ask any questions or voice concerns.  

 
2.7 Treatment and Recording of Accidents 
 

• First aid will only ever be administered by a recognised qualified first aider, 
and will generally be administered by the camp nurse. 

• The camp nurse holds the first aid kit and accident book. All accidents, 
however minor, will be entered in the accident book. At the end of the camp, 
parents are required to sign the recorded form to acknowledge that they have 
been informed of the accident.  

• If there is a serious accident, the nurse will decide the best course of action 
i.e. call an ambulance, take the camper to hospital etc.  The nurse will also 
need to decide the appropriate time at which to contact the parents, and to 
take advice as to whether or not an injured camper should remain at camp [if 
they wish to do so]. Someone [same sex as camper] will always accompany 
the camper to hospital and stay with them in loco parentis.  It is not generally 
wise for this to be the nurse, whose services may be required on site! 

• In cases where there is possible back or neck injury, or serious damage is 
obvious, the camper will not be moved, but expert advice will be sought. 

• A follow up telephone call or visit to the family will take place. 
• Blood and vomit will be disposed of down the toilet along with any disposable 

tissue. 
 
2.8 Health and Safety 
 

• All volunteers will be alert to danger. 
• All volunteers will makes sure that tables, chairs etc, do not obstruct exits and 

passageways. 
• All volunteers will ensure there are no trailing wires causing a hazard on site. 
• Campers will not be allowed in the kitchen, and will only be in the washing up 

area when they are doing a specific job. 
• Campers will not be allowed to throw equipment around. 
• If it is necessary to send a Camper out from an activity, a member of staff will 

accompany them.  If they need to use the toilet during Big Church, mealtimes 
etc, they will be watched by a staff member as they cross the field/site and 
return. 

• Campers will always watched to the toilet (‘portaloo’ adjacent to the tents) and 
as they return at night time. 

 
2.9 Off-Site Activities 
 

• It is recognised that these are very difficult times for tent leaders! 
• Campers are never allowed off site without staff supervision. 
• If for some reason a tent leader has a group which includes Campers other 

than from their tent group, they will be especially careful to keep track of 
them. 

• Campers will be reminded before trips of the boundaries and expectations. 
• Commy and Adgy will carry out a roll call on each occasion that the group is 

leaving each location. 
• It will be ensured that Campers who suffer from asthma always have the 

appropriate inhaler with them on trips. 
 
2.10 Fire Procedure 
 

• Fire extinguishers are the responsibility of the host school, and are checked 
at least annually. 
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• The fire procedure is included in the tent leaders’ handbook and explained on 
arrival with volunteers and campers.   

• A fire drill will be carried out at the beginning of each week of camp. In the 
event of a fire or fire drill, the alarm will ring or the fog horn will be sounded 
continuously.   

• Tent leaders will be responsible for collecting all their campers and making an 
orderly line at the collection point (at the front of the house) where a full role 
call will be carried out by Commy or Adgy.   

• The Camp administrators will be responsible for checking with the signing in 
board (if it is safe to collect it) that any visitors on Camp are present at the 
role call.  

• The Administrators will, as far as safety permits, ascertain whether the alarm 
is genuine and liaise with the fire brigade on arrival.  

• Campers and volunteers will not re-enter the building until the fire brigade or 
Camp administrators have given permission to do so. 

• The Senior Staff routinely wear whistles in case of emergencies. 
• Fire exits are kept clear and are clearly marked. 

 
2.11 Equipment 
 

• All equipment is checked before the start of camp, and visually before use. 
 
2.12 Outside Play 
 

• All campers are asked to provide adequate protection from the sun, in terms 
of a hat and sun screen. 

• Parents/carers are responsible for providing a suitable sun screen for their 
child/ren.  This requirement is in the kit list provided to all parents before 
Camp. 

• Volunteers encourage the Campers to wear hats and use sun screen when it 
has been provided. 

• Care is taken in hot weather to seek shaded area for activities.  Water is 
available and Campers actively encouraged to drink. 

• If a small group goes out, there will be sufficient leaders to maintain 
appropriate ratios for staff and children remaining on the premises. 

 
2.13 General Safety 
 

• A book is available at each week of camp for the reporting of any 
accident/incident. 

• Regular safety monitoring will include checking of the accident and incident 
record. 

• The layout and space ratios allow campers and volunteers to move safely and 
freely between activities. 

• All dangerous materials, including medicines and cleaning materials, are 
stored out of reach of children. 

• Camp operates a ‘No Smoking – No Alcohol’ policy. 
• A correctly stocked first aid box is available at all times, with a named person 

who is responsible for the first aid box. 
• Whenever children are on the premises at least two DBS leaders are present. 
• Equipment offered to children is developmentally appropriate, recognising 

that materials suitable for an older child may pose a risk to younger/less 
mature children. 

• The premises are checked before locking up at the end of the day. 
 
2.14 Risk Assessment 
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• Before the start of Camp, an administrator with risk assessment training will 
carry out a full inspection of the site.  Any necessary precautions will then be 
enforced. 

• Risk assessment records will be kept on file. 
 
2.15 General condition of premises 
 

• The premises will be cleaned regularly by school staff and Camp volunteers.  
• All bins will be emptied daily, and waste removed to external waste storage 

area. 
 
2.16 Toilets 
 

• The toilets are cleaned regularly by school staff and/or Camp volunteers.  
• No cleaning equipment will be kept in the toilet area. 

 
2.17 Kitchen 
 

• Campers are not allowed in the kitchen at any time. 
• The kitchen area will be kept clean by kitchen staff. 
• The kitchen bins will be emptied regularly. 

 
2.18 Spillages 
 

• All spillages will be cleaned up straight away. 
 
2.19 Hot Drinks 
 

• Campers will not be given hot drinks. 
• All volunteers/staff will only drink hot drinks from lidded cups when campers 

are present. 
 
2.20 Stacked Equipment 
 

• Equipment is not generally stacked.  If it becomes necessary, volunteers will 
check it to ensure safety. 

 
2.21 Insurance 
 

• Somerset Christian Camps has public liability insurance to cover claims up to 
£2m, which covers incidents where negligence of the volunteers is shown.  
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3. PROCEDURE FOR TRIPS 
 
The safety of the Campers is of paramount importance at all times, and special care 
will be taken when engaging in off-site activities. 
 
3.1 When Undertaking Off-Site Activities 
 

• Venues for trips are carefully chosen with a view to safety and suitability.  
Venues will have been visited before Camp by members of the co-ordinating 
team, and a risk assessment will have been completed. 

• Somerset Christian Camps will only transport Campers using commercial 
transport, fitted with seat belts. 

• The only exception to the above is in the event of the need to take a Camper 
to hospital, the doctor or home in the case of accident, sickness or 
emergency, when a volunteer’s car may be used. In the event of this 
happening, two members of staff (but not nurse) will accompany the child.  

 
3.2 Before Leaving the Site 
 

• The co-ordinating team and tent leaders will check that all campers are 
present. 

• Travel-sickness pills will only be given on written request from the 
parent/carer, given on the medical form. 

• Name badges will not be worn by campers when off-site; each camper will be 
given a green t-shirt for ease of identification.  

• The co-ordinating team will ensure that campers are put on a coach with their 
tent leaders, and that each coach has an equal distribution of male and 
female co-ordinators, including qualified first aiders on each coach. 

• Once on the coach, a member of the senior staff will check that all campers 
have fastened their seat belts.  Campers and volunteers are expected to 
remain seated whilst the coach is moving, and to behave in a reasonable 
fashion. 

• Campers and leaders are expected to show courtesy and respect to the 
coach drivers at all times. 

• The nurse will carry essential medical information, and a reduced first aid kit.  
Both coaches will have equipment to deal with travel sickness. 

 
3.3 On Arrival at Venues 
 

• Campers may disperse in tent groups with their tent leaders.  Campers are 
expected to stay with their tent leaders at all times.  Tent leaders may decide 
to split into two groups, each with a tent leader. 

• Before dispersal, instructions will be given on where and when to re-group, 
and what to do in the event of a problem, and where first aid stations are. 

• The senior staff will go with groups with specific additional needs, and are 
also available at a central agreed place in case of need. 

• Volunteers are encouraged to carry their mobile phones, so that we can keep 
in touch in the event of a problem. 

• Provision will be made for those with special dietary needs in the picnic 
lunches. 

 
3.4 Before Departure from Each Site 
 

• Tent leaders will first ensure that they have all their campers present.  Once 
on the coaches, a full register is called by members of the co-ordinating team. 

 
3.5 Equipment to Be Taken 
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• Nurse is responsible for taking a First Aid kit and any medication that is 

required.  
• Tent leaders are responsible for encouraging their campers to take 

appropriate clothing and sun protection.  
• Each tent leader is provided with a list of contacts in case of an emergency.  
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4. PROCEDURE FOR A MISSING CAMPER 
 
Children are registered on arrival at Somerset Christian Camps.  Commy and Adgy 
will carry out a roll call on each occasion that the group is leaving a location when out 
on trips.  Headcounts are carried out by tent leaders on a regular basis. 
 
4.1 If a Camper is Missing From the Camp Site 
 

• The relevant tent group will be grouped together with the tent leaders and, 
initially, 2 co-ordinators.  

• The entire premises will be checked, including cupboards and rooms not in 
use. 

• If the camper is not found, the police will be called. 
• Notes will be kept on the incident. 
• Police will advise about informing parents/carers of the Camper. 

 
4.2 If a Camper is Missing Whilst on a Trip 
 

• The children will be grouped together in one large group. 
• A headcount will be carried out and register checked. 
• If at a venue, venue staff will be asked to help search. 
• If the camper is not found, the police will be called. 
• Notes will be kept on the incident. 
• Police will advise about informing parents/carers of the camper. 

 
4.3 Afterwards 
 

• The incident will be discussed with the whole group of children, and the group 
reminded of camp rules. 

• A note will be made in the incident book. 
• The incident will be discussed with parents if necessary. 
• A review will be carried out of how the situation arose, and necessary steps 

taken to prevent a reoccurrence in the future. 
• The review will be discussed at a co-ordinator meeting. 
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5. UNCOLLECTED CHILDREN 
 
Somerset Christian Camps has the highest regard for the safety of the children in our 
care – from the moment they arrive to the moment they leave. 
 
At the end of Camp we will ensure that all children are collected by a parent, carer or 
designated adult. If for some reason a child is not collected at the end of camp, the 
following procedures will be activated. 
 

• If a parent, carer or designated adult is more than 15 minutes late in collecting 
their child, the administrators will be informed. The administrators will call the 
parent, carer or designated adult, and use any other emergency contact 
details available in order to try to ascertain the cause for the delay, and how 
long it is likely to last. Messages will always be left on any answerphone 
requesting a prompt reply. 

 
• While waiting to be collected, the child will be supervised by at least two 

members of staff (usually one of their tent leaders and a member of the co-
ordinating team) who will offer them as much support and reassurance as is 
necessary. 

 
• If, after repeated attempts, no contact is made with the parent, carer or 

designated adult, and a further period of 30 minutes has elapsed, one of the 
administrators will call the local social services department for advice. 

 
• In the event of the social services being called and responsibility for the child 

being passed to a child protection agency, the administrators will attempt to 
leave a further telephone message with the parent/carer or designated adults’ 
answerphone.  Furthermore, a note will be left on the door of the premises 
informing the parent, carer or designated adult of what has happened. The 
note will reassure them of their child’s safety and instruct them to contact the 
local social services department. 

 
• Under no circumstances will a child be taken to the home of a member of 

staff, or away from the Camp premises unless absolutely necessary, in the 
course of waiting for them to be collected at the end of a session. 

 
• The child will remain in the care of the Camp until they are collected by the 

parent, carer or designated adult, or alternatively placed in the care of social 
services. 

 
• Incidents of late collection will be recorded by the administrators and 

discussed with parents/carers at the earliest opportunity. Parents and carers 
will be informed that persistent late collection may result in the loss of their 
child’s place at Camp in future years. 

 
 
 
 
 


